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Abstract: The term outsourcing was first used in the early 21st century.
Today, its importance is known for almost all business people. In short, IT
outsourcing has become a young and dynamic market from one of the unpopular
trends.

Outsourcing is the most frequent, rapidly growing companies. Usually they
do not have time (sometimes, the appropriate resource, most human), to create
appropriate organizational structures for achieving the goals. Therefore, the focus is

on the profile of profiles and the additional functions are given to outsourcing.

The driving force of the IT-outsourcing market is the instability of this market
itself. From the 90s of the last century, the threat of information systems and the
continuity of business continuity in general has reached a critical phase. As a result,
in all fields of business, they have a systemic character. The issues of information
security and business continuity have become very important for companies,
resulting in increased volume of data base, restoration and damaged systems

recovery and quality of requirements.
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